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How to make a complaint Py

Lowen Rd, Rainham,

RM13 8HT

We take all complaints seriously. If you are unhappy with our service,
please let us know. We will listen, be fair and work with you to find a solution.

How we handle your complaint

02 06 06 0O

WE WILLLISTEN WE WILLLOOK WE WILL RESPOND WE WILL LEARN

We will acknowledge INTO IT We aim to provide a AND IMPROVE
your con?plaint within - we will gather the fu(!‘l :’esponse it We will use feedback
5 working days relevant information 30 days. . and complaints to help
at the latest. and review your concern  f we need more time to us improve our service.

investigate your complaint,
we will let you know and
keep you informed of
progress.

fairly and carefully.

If you are not satisfied with our response

You can ask for your complaint to be reviewed. Please contact us again

and we will look at your complaint with someone who was not involved
in the original response.

If your complaint concerns how Rainham Foodbank has collected,

@ DATA PROTECTION

used, stored or otherwise handled your personal information, Y ur trusf mafters
it will be handled as a data protection complaint. 0!
We will acknowledge your data protection complaint within 30 days, We e committed to.
investigate it without undue delay and tell you the outcome. handling your complaint
If you remain dissatisfied, you can complain to the Information fallrly, confidentially and
Commissioner’s Office (ICO). with respect.

Ico: Website: nk you for

0303 123 1113 www.ico.org.uk/make-a-complaint Tb:a < to make &

T e e e e e e Sy edﬁ;fz,,emz together.

please see our Privacy Notice on our website.





