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RAINHAM FOODBANK PROCESS FLOWCHART (COVID-19 CRISIS) 

 

 

 

camuller2018@gma 

 

 

Rainham FoodBank 

acknowledges Voucher for 

processing. 

 

Foodbank user comes to 

Rainham FoodBank.  

(Service at door only) 

 

Voucher holder send voucher 

numbers, mail etc to Rainham 

Foodbank 

Volunteers sort and pre-pack the 

food  for family of different sizes 

and the  Foodbank assign 

appropriate pre-packed food 

parcel for delivery. 

Self-referral as a result of  self-

isolation, unwell etc  providing 

details through phone, email etc 

 

 

Rainham Foodbank volunteer 

Drivers deliver pre-packed food 

parcel to Foodbank user 

doorstep. 

 

 

Foodbank user picks parcel at 

Foodbank (Door service only) 

 

Rainham Foodbank deliver pre-
packed food parcel to Voucher 
holders for onward distribution 

to Foodbank users. 


